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EMERGENCY HOME RESPONSE 
PROVIDERS 

 
 
 
 

 
 

ADMINISTRATIVE OFFICE: 
 

ADT Security Services, Inc. 
32100 U.S. Hwy 19, North 
Palm Harbor, FL   34684-3709 
(877) 456-1787 Ext. 4644 
FAX #: (877) 666-4390 
Authorized Reps.: Martin (Marty) E. Levenson, ADT HHSS Director (mlevenson@adt.com) 

Contacts: Larry Tuten, Manager of Government Sales  (ltuten@adt.com) 
John Sharpe, ADT HHSS Sales Coord. 

 
 

SERVICE AREAS 
 

State of IL / All Counties 
 
 
 

 
 

ADMINISTRATIVE OFFICE: 
 

3636 – 33
rd 

St. – Suite 103 

Long Island City, NY 11106-2329 
(800) 286-2622 (Ext. 3105) 
FAX #: (516) 536-5276 
Authorized Reps.: Richard Rallo, CFO/COO   (richard.rallo@tunstall.com) 

Gina Sicker, VP of Provider Relations  (gina.sicker@tunstall.com) 
 
 

SERVICE AREAS 
 

State of IL / All Counties 
 
 
 

 
 

ADMINISTRATIVE OFFICE: 
 

27475 Meadowbrook Rd. 
Novi, MI  48377-3532 
(888) 557-4462) 

FAX #: (800) 325-5145 
Authorized Reps.: Jeffery S. Prough, President / CEO (jsprough@cstitl.com) 

Contact: Jamie Jones, Care Center Director (jjones@cstitl.com) 

 
 

SERVICE AREAS 
 

State of IL / All Counties 

ADT Security Services Emergency Home Response 

American Medical Alert Coporation Emergency Home Response 

GTL, Incorporated 
d/b/a CST your Link to Life Emergency Home Response 

mailto:mlevenson@adt.com
http://www.joy.siegel@amac.com/
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ADMINISTRATIVE OFFICE: 

 

18000 West Eight Mile Road 
Southfield, MI 48075-9482 
(888) 349-2400 
FAX #: (877) 205-3621 
Authorized Rep.: David Crawford, General Manager  (dcrawford@guardianalarm.com) 

Laura Seriguchi, Dire of Bus & General Mgr. (lseriguchi@guardianalarm.com) 
Contact Person: Juli Papich, Operations Manager (sf-hc@guardianalarm.com) 

 
 

 
SERVICE AREAS 

 

State of IL / All Counties 
 
 

Healthcom   (Prev. known as Nat. Assoc for Healthcare Comm) Emergency Home Response   
 
ADMINISTRATIVE OFFICE: 

 

1600 West Jackson 
Sullivan, IL 61951-1066 
(217) 728-8331 
FAX #: (217) 728-8961 
Authorized Reps.:  Aaron W. Kirk, President  (aaronk@healthcominc.com) 

Ralph W. Kirk, CEO 

Contact Persons: Kevin Kyburz, Dir. of Customer Service (kevink@healthcominc.com) 

Tricia Reifsteck, Customer Service (triciar@healthcominc.com) 
Kim Wiley, Accounting Manager (kimw@healthcominc.com) 

 
 

 
SERVICE AREAS 

 

State of IL / All Counties 
 
 
 

 
 

ADMINISTRATIVE OFFICE: 
 

111 Lawrence Street – MS 29 
Framingham, MA 01702-8156 
(800) 451-0525  ext. 1298 
FAX #: (508) 988-1035 
Authorized Reps.:   Janice Morison, Mgr of Contracts 

Bart Van Rhign, CFO 
Shared e-mail: (lifelinegsdsc@philip) 

 
 

 
SERVICE AREAS 

 

State of IL / All Counties 

Guardian Medical Monitoring, Inc. Emergency Home Response 

Lifeline Systems Company Emergency Home Response 

mailto:DCRAWFORD@GUARDIANALARM.COM
mailto:sf-hc@guardianalarm.com
mailto:aaronk@healthcominc.com
mailto:stephanieb@healthcominc.com
mailto:triciar@healthcominc.com
mailto:kimw@healthcominc.com
mailto:cdikun@lifelinesys.com
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ADMINISTRATIVE OFFICE: 
 

1400 Commerce Center Dr. 
Franklin, OH  45005-7203 
(800) 860-4230   
FAX #: (800) 692-8189  

 

Authorized Reps.: Chris Hendrikson, President   (chris@vricares.com) 
  Contacts: David Lukens, Illinois Territory Manager (statewide) (dlukens@vricares.com) 

 Kathy Daugherty, Contracts & Compliance (kathy@vricares.com) 
 Russ Neeley, Customer Advocacy Director (rneeley@vricares.com) 
  

 
SERVICE AREAS 

 

State of IL / All Counties 

Valued Relationships Incorporated Emergency Home Response 

mailto:dlukens@vricares.com
mailto:kathy@vricares.com
mailto:rneeley@vricares.com

